
Tata Steel Ariba Platform

Requesting support from the 

SAP Ariba Help Center

Version 1.0 d.d. November 23rd 2020



Tata Steel 1Slide

In this pack it is explained

• How you can get help from

SAP Ariba Help Center 

before you have logged into

Ariba

• How can get help from Ariba

- by e-mail

- by phone (call-to-connect)

• How you can access the

Ariba learning hub
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Reaching out to Ariba for support

Before you log into SAP Ariba (and 

also if you are already in SAP 

Ariba) you can reach out to Ariba 

for support clicking on the “question 

mark” at the right end top.

Fill out your

login credentials

If you do not have to login to get access to Ariba Support. If you have logged in the SAP Ariba the help 
functionality remains the same.
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Getting Ariba support on your question(s)

Click on 

the drop 

down 

arrow to

select the

language

of choice

to be

applied on 

the SAP 

Ariba 

screens

You can type in key-words here

Content will appear in the screen below

OR Click on Support after which enclosed screen will appear

1

23

1

Type in key word (s) on the content you

are looking for and press start
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Searching for help in the Ariba online Help Center

Based on your key words Ariba 

provides an overview of Search 

results

If you do not find what you are 

looking for you can connect via e-

mail of phone with the Ariba Help 

Center
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Get help by email

Your contact details

Selection provide on 

your initial key words

Field to provide details on the problem at hand

Tata Steel

Option to upload a document

Ariba of event 

reference if available

Your Ariba 

reference ID if

at hand

If all information is provided press [Submit]
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Get help by phone

If you select  

SAP Ariba tells you the estimated waiting

time before you get called back. 

Only select YES of you require support in a live 

event (auction, RPP etc.)

Your contact details

Your Ariba 

reference ID if

at hand 

If all information is provided press [Submit]
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SAP Ariba Learning Hub

2

In the Ariba Learning Hub you can find all kind of supporting documentation to help you

Type your key word or question
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An example….

Version 1.0 d.d. November 23rd 2020



Tata Steel 9Slide

Attend Ariba webinars

You can attend a (live) webinar by registrating via the

tiles in the screen
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