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In this pack it is explained

* How you can get help from
SAP Ariba Help Center
before you have logged into
Ariba

« How can get help from Ariba
- by e-mail
- by phone (call-to-connect)

« How you can access the
Ariba learning hub
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Reaching out to Ariba for support

SAP Anba Proposals and Questionnaires

SAP Ariba Fill out your
login credentials Special offers to help

A

Aanmelding leverancier

track.

Gebruikersnaam

i -

Wachtwoord

$mmmm Before you log into SAP Ariba (and

also if you are already in SAP
Ariba) you can reach out to Ariba
for support clicking on the “question
mark” at the right end top.

Ondersteunde browsers en plug-ins

@ & 2019 SAP SE of een aan SAP gelieerd bedril. Alle rechten voorbeho wden. SAP Arba-privacyverklaring  Bekendmaking over veiligheid  Gebruiksvoarsaarden

If you do not have to login to get access to Ariba Support. If you have logged in the SAP Ariba the help
functionality remains the same.
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sAP Ariba /%, Help Center

Home Learning Support

Or browse below for fopics that

@ How do | complete my Cus|
QueEtion How do | complete my J
Company account semngs | | Con)

59 IkEs G2035views - edigd Ocl 05 2020

Why can't | find an event?
Question Why canl | find an even:

Company profile | Event paricipds
54 Ihes SE135vews - ed!
Can't find what you are lool
Question Can't find what you are

Search Involces

A

SAP Ariba

Home

5 ikes

Why
Questd
Prapof

4Wkes ]

Getting Ariba support on your question(s)

ight help
pmer Requested Profile? E
bstomer Requested Profie? Answer To locate and comglets the Questiannalre creatad by your custamer: In the upper-night comer of the application, click your Inflals = Company Proflie. Click the Custamer Requestad tab, Lnoose your cuswniET TOTT TTE STOTCTG
hany profie

d Sep 18 2020

oking Sor? Try these search tips.

Search purchafie orders. | Eventcontent | Wiew
y

Learning

Tata Steel

How can we help you?
Polska

Portugués do Brasil
Romana

Pycckni

Espafial

Svenska

el

1 Tiirkge

\ You'can-type in key-words here aQ

Content will appear in the screen below ‘

Proposals | | Edil basic company profle | | Standard acooums || Review campany proflie

Angwer These are @ MUMDES of re3EaNs ¥ou May Not De GEEiNg @ EOLNCINg event yOUT Company was Invited to. Below are warlous scenarios that may apply: Did you receive an event Invitation In your emall Inbox? Buyers Invite supgliers to events by selecting eacH]

on | Account navigation | | Sourcing eventfor suppliers || Proposals || Standand acoounts

ing for? Try these search fins

OR Click on Support after which enclosed screen will appear

e77. Do not search customers, document

Help Center

Support

Click on
the drop
down
arrow to
select the
language
of choice
to be
applied on
the SAP
Ariba
screens

Type in key word (s) on the content you
are looking for and press start

need help with Connecting to Aribal

Try:
Prerequisites
Bidding in an auction
Importing my responses
Complete my Supplier Profile Questionnaire

| =

TATA STEEL
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Searching for help in the Ariba online Help Center

SAP Ariba Help Center

Home Learning Support

Based on your key words Ariba
provides an overview of Search ===
results

I need help with Connecfing to Ariba

Search results for Connecting to Arba

Howe suppliars connect to Ariba Network

Your company has already connected with this buyer company using a different account and Ariba Metwork 1D (ANID) message
Haowi to downdoad an Excel workbook template for requisitions from SAF Ariba Connect

| need help connecting with a customer

m W .

Enhancement to the conmectivity tool

Can't find what you are looking for? Let us help you.
Choose your communication preference:

Get help by email

If you do not find what you are

) looking for you can connect via e-
@ Get help by phone | Estimated wait in minutes for non-bidding call: 39 mail of phone with the Ariba Help
[X) Attend a live webinar Center
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Get help by email

Slide 5

Get help by email

SAF Ariba Email Support

Pleass add customer_support_sr_updatei@sap.com to your Safe Sender List. For 3 faster response. choose p Pleasa Selact
Account Accass

Selection provide on
your initial key words

Problem Description

Shart Description: +[d8 DIME Integration Gateway
Maotifications

Recommendations®

| zearch

~

Detate: Punchout
Registration
Supply Chain Collaboration

Field to provide details on the problem at hand

Ariba of event

[For fzst repolution, piease Inclute 3l relevant detslls In your case. For exsmple:

- A Detalied description of the 5502 Inclucing Tull NEvigaBanal paths, Seons performed priar 10 the ssue.
= Your expected nesults from the Bysism.

= Steps 10 FEpicate the Bsue.
= AltaC SEESNGNOtE Of ecOrings of he ssus.

Browss.

Document or Event Mo | |

reference if available

» Option to upload a document

File Attachrnent 1:

Comgany that imited you: [T ot Gtpg |

Ak

Why does task not sppesr in the

-
dashboard?

ki columns in the To Do List or

customize the To Do fillers?

7] Why does 8 composing receipt

not appesr in 8 user's To Do
portet?

Why does a to do tack appear
on my dashbosrd after taking the
necessary action?

" user's To-Do list after adding

user o o)

Fui Why does the To Do graph show
0 iterns while there are IR

the To Do List?

The To Do Action Tie d
"Loading..."

" items in my To Do lst?

k2l How do | give users sceess to

Contact Information
YOUF Arlba First Name: *| ] =
reference IDf | e ' « Your contact details
at hand o | '
Email: | |
Phone: = +1 - 201-555-0123 | Edensien:| |
Ariba Network 1D: | ]
You expressly agree and understand that your data entered info this system will be transferad to Ariba, Inc. and the Ariba hosted computer systams {currently located primarily in the U.S.), in rea

@ccordance with the Ariba Privacy Statement and applicable law.

0O | agrae

do cestain tasks in my
company's SAP Ariba
B ey

Why is the oniginal late

reassigned to a single user in
ihe renichrafing nhoze of an

If all information is provided press [Submit]
SAP Ariba /\\

Version 1.0 d.d. November 2314 2020

TATA STEEL




Tata Steel Slide 6

Get help by phone

If you select & Getnelp by phone

%{5— Get help by phone  Estimated wait in minutes for non-bidding call: 39 ‘ SAP Ariba tells you the estimated waiting
time before you get called back.

%f_; et help by phone

SAP Ariba Phone Support

@ Provide the following information, and the next available specialist will call you.

Problem Description

Shart Description: *[Connecting te Ariba ]

Do you require assistance bidding in an avent that clases within the next 60 minutes? Only SeleCt YES Of yOU requ"’e SUppOI’t |n a I|Ve
(OYes (O No .
event (auction, RPP etc.)

Cetails: *

Contact Information

First Name: | | Phone: *[ mm +1 - 201-555-0123 Extension:
. LastName: | == United States +1
Your contact details o &
> il | £ United Kingdom +44
Email: *| ]

Bl Awustralia +01
&
Phone: *[mm +1 - 201-555-0123 | Extension: | | I8 Canada +1

Canfirm Phone Number: ‘l:l Etwark 1D B 0 reland +253
South Africa +27
* O My phane number is cormact. - - W t1
Your Arlba [ Do not record this phone call.
reference ID if  —b aisnewokio: |
at h and mﬂ;ﬁsx@gﬁﬂgﬁugqemmgd that gﬁg;ﬁﬁpﬁqﬁﬁiﬁa this system will be fransferred to Ariba. Inc. and the Ariba hosted computer systems (currently located primarily in the U.S.), in

*[ 1 agree

Recommendations*

| searen

by How do | update where my
purchase onders are sent?

k=3 | nead help connecting with &
customer

kag How do | resolve the "lssus
encountered” ermor when
connecting to or from ACC?

=| Cannot connectto Arba SN

ka3 OpenAPl: fAre we affected when
Developer Portal?
reguirements and access

standards?

= System emor when recaloulating

tax on invoice reconclistion

fad Issue connecting to
ceris.ariba.com from Pl systern
using shered secret

res What are some common

g REE: 2

ka3 Oracle 13.1.3 (Non-Fusion
connector for Ariba MNetwork

If all information is provided press [Submit]
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SAP Ariba Learning Hub

Type your key word or question

. <

SAP Ariba Help Center

Home Learning Support

Product Documentation

¥ Administration
¥ Application Help
* Development
w Getfing Started
¥ Infroduction to Ariba Network
¥ Registration and logging in
— Before you register
— How to register as a supplier on Ariba Network
— After you register

— How to create and reset passwords
- How to refrieve usemameas

» Registration and logging in
* Ariba Metwork - Supplier help roadmap

* Managing your user account
— fAriba Network quick start guide (&

¥ Integration
* Reference
» User Guides
* What's New

Q

Tuterials

Send an inveice from a light account (4:13)
Send an order confirmation [4:54)

What is PunchOut? {8:20)

Accept a customer relationship (1:42)
Create a customer contact {1:50)

What are electronic catalogs? (4:53)
GConfigure your payment and bank information (2:08)
Credit memos (2:24)

Register and send an order confirmation (4:10)
Send 3 line-ifem credit memo (2:20)
Change your account administrator (1:33)
Send a PO-based invoice (4:35)

Send = ship nofice (3:08)

Send 3 header-level credit memo [1:58)
View a payment {2:10)

Create a catalog (5:23)

Add 3 new user (3:12)

Publish a catalog (3:11)

Invoices (3:10)

Owerview of Ariba Metwork (4:07)

Send 3 non-PO imvoice {3:37)

View a purchase arder ($:00)

Updaie a catalog (1:30)

What is cXML business integration? (6:30)
Participating in auctions (7-13)

Responding to prerequisite questions (2-20)
Responding to RFPs (3:46)

Supplier Basics (4:33)

Infroduction to the dashboard (11:47)
Gustom Exoel bidding (2:25)

Responding to RFIs (2:51)

Participating in ewents (4:53)

Having trouble logging in (2-03)

SAP Ariba /\\

In the Ariba Learning Hub you can find all kind of supporting documentation to help you
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An example....

Help Center

Home Learning Support

= Back

Lesming Canter 3 Product

wentason

Preduct Documentation How to register as a supplier on Ariba Network

b Aoministration 0likes { Previous Next }
¥ Appiication Help
* Development Describes how suppliers can register as sellers on the Ariba Network.

b Geting Started

-
Fegisiration and logging In You registar an Ariba Netwark account In order i ransact with your customers and potentially find new business cpporunities.

— Before you reglster
How b0 regisier 35 @ suUppller on Ariba Hetwork Context
— Aifter you reglster
— How bo create and reset passwards Note
— How b ratrh an
TN PRI Lmeim ames To avoid potential confusion, Arlba Mebwork checks for duplicale accounts as part of the reglstration process. This appiles to both standard and eNteMprise Sccounts 35 well 35 accounts created In SAP Ariba Discovery (50 calied walk up
¥ Reglstration and logging in registrations).
¥ integration
. e Suppllers can reglster non-public emall domains to get noitfled whenever a new account ks crealed or a relafionship Is established using this emall domaln.
Reference
b User Guldes Procedure
b What's New

1. You can use one of the following methods to register a new ar existing seller account on Ariba Netwark:
= fyou received an email invitation from a buying organization, click the link in the email message. When Ariba Metwork shows the welcome page. do one of the following:
= |f you already have an account, click Login.
= |f you don't already have an account, click Sign up.
= fyou received a purchase order welcome letter that contains a temporary ID and secure code, you can use a web browser to go to the web address contained in the welcome letter. Enter your temporary 1D and
secure code to activate the account. After you activate your account, the temiporary ID becomes your username.
= Hyou received a purchase order or other first-time decurment from your custemer, click the action button in the email, such as Process order. From the landing pape, choose Sign up to register a fres, standard
account, or choose Log in to add the document to your existing Ariba Metwork account.
Note
fou mugt be the account administrator ty mave the documient to an existing acoount
= Ifyou didn't receive an invitstion, you can uss a web browser to go to supplier ariba.come . Click Register Mow to register a free. standard account on Arba Metwork.
2. Follow the steps in the registration wizard.
Az Metwork 3gks far basie Information about your busINess, SUCh 35 your company name, 30dress, and amall 20drese. You also Creale 3 usemame and password.

The wizard performs automatic agdress valdation 1o defect and comact any wrong or misspelled portion of 3 maling address. A pap Up window shows 3 recommendation, which you can accept or reject.

Thers 5 & |1S0-ba5ed country-Epeciic drop-down list for state/provings in the address sectian of the supplier profile. Sesect from the drop-down Bt (where avallable) Instead of entering free text.
HNote

The persan whose name |5 entered In the user account Infarmation section becomes the accaunt Accaunt an trangder the role ta another usar @ter.
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Attend Ariba webinars

Tata Steel

Success Sessions
Presented By: SAP Ariba Customer Support

Dec 03, 2020 1:00 PM EST
SAP Ariba: Participating in...

L
T
On Demand
Account Registration Quic...

Dec 03, 2020 2:00 PM EST

SAP Ariba: Participating in...
|

Excel Import: Responding...

Dec 03, 2020 3:00 PM EST

SAP Ariba: Creating An A. .

Sicreee Srasone

Account Reassignment Q. ..

You can attend a (live) webinar by registrating via the

tiles in the screen

Version 1.0 d.d. November 231 2020
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}] Attend a live webinar

Registration

First Name *
Last Name *
Email *

Job Title *
Company *

Industry *

[}
=]
E
3
3
%]
=]
=1
3]

Work Phone *

|I

Country *

I

The data controller of your personal information provided
on the registration form is SAP America, Inc., 3999 West
Chester Pike, Newtown Square 19073-2305, United
States. The description of the data processing is
provided in the : P :nt.

* Denotes required.

SAP Ariba



